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News from ISO/OSD
Author exercise walkthrough video
Follow along our training exercises for authors video walkthrough!
Timestamps have been added on Youtube directly if you want to focus on specific exercises.
Don’t have access? Contact helpdesk@iso.org to receive the log-in information.

Latest release – December 9th

Key highlights include
• Additional metadata on who resolved a comment
• Changes to table header behavior
• Ability to cross-reference the entire bibliography

*NEW for 2026* We will hold sessions every two months to highlight these latest OSD updates. Registration is available here on the ISO Connect page. 
Subscribe to the page notifications to stay informed!

Skill bite training schedule 2026
Dates for the next OSD virtual trainings are now up ! Sign up at: OSD - Virtual Skill Bite Trainings - ISO helpdesk knowledge base.

ISO Connect for OSD (ISO login required)

ISO Helpdesk links for training resources (ISO login required)

General training, self-guided options

• Quick start guide for voters

• Getting started for Officers/Authors

https://helpdesk-docs.iso.org/article/661-training-exercises-for-authors
https://www.youtube.com/watch?v=grzuXS2_rPg
mailto:helpdesk@iso.org
https://connect.iso.org/display/standards/OSD+Update+Sessions
https://helpdesk-docs.iso.org/article/760-osd-virtual-skill-bite-trainings
https://connect.iso.org/pages/viewpage.action?spaceKey=standards&title=Online+Standards+Development
https://helpdesk-docs.iso.org/collection/604-online-standards-development-osd
https://connect.iso.org/display/standards/Online+Standards+Development
https://helpdesk-docs.iso.org/article/688-quick-guide-for-voters
https://helpdesk-docs.iso.org/article/691-getting-started-guide-for-officers


How do you get to your project on OSD?

There are two avenues to access your OSD project.
Log into the ISO portal and select

1. Projects 
• Use your general search filters to see your committee projects (reset, 

select your committee/subcommittee, search)
• Select your project from the list
• Select the tab at the top labeled Online Document





My preferred method

2. Access Documents as you normally would on your WG page on the ISO 
portal.
• You then just need to scroll alllllll the way to the bottom right corner 

and select your OSD document link.
• This will take you right in.





Adding to your document on OSD

• Any previous document meant for revision should be available and 
imported into the OSD for you to edit as needed.

• I assume a draft posted to NP, once approved will be imported as well.
• If that doesn’t happen or you need to insert text, know that you can easily 

copy and paste.
• General Word actions are effective.
• Be mindful of the Section and Clause structure
Disclaimer: When I started my project, we had the base platform and needed to copy/paste the entire document, 
clause by clause so I don’t speak from experience.



Selecting “+ Subclause” will provide options for new clauses. You will need to 
move up the hierarchy to the previous section to add a new section.
Note the options – same level, subclause, numbered paragraph



Draft Comments in Working Group

• The designated authors or “Leaders” (project lead, secretary) are the only 
persons able to make changes to the draft

• All WG members need to be identified and provided reader/comment 
rights

• Once the Leaders are ready to open the draft for comments to the WG, 
they will be locked out and the authorized WG commenters can insert 
comments connected to various parts of the draft.

• This is a specified time during which the Leaders cannot comment online. 
(Best to enter your comments before opening it to others if you have 
issues you wish to bring to discussion or attention of your team.)



Assigning Roles
• This should be done at the start of your project and updated as new 

members join.



Comments
• Each WG member or country (CD, DIS, FDIS), will submit comments.
• These will live on the platform for the life of the project. You can filter as 

you move through.
• Each comment will show and provide the option to accept or reject with 

space for the resolution
• I believe there is a method that allows the OSD to update language that is 

proposed and accepted in full
• It may be easier to maintain your own control of language changes



Rearranging text after comments
• Each comment is linked to a clause or section of a clause. 
• If you wish to delete the clause, moving text from one to another clause,

or deleting the text, the comment must first be moved and linked 
elsewhere.

• It is best if you can move the comment to an adjacent clause, especially if 
moving the affected text there as well. Comments are linked to words.

• Once all comments are moved from a clause, the clause can be deleted.



US TAG Comments and OSD

• Only TAG members with ISO Global Directory registrations may access 
documents in the OSD for commenting.

• All WG members will have access but other TAG members may not 
during CD, DIS, or FDIS.

• At this time, ANSI still requires the use of the standard Comment 
Template for submittal. 

• They will import all country comments.

• This is important to realize as more of our TAG members are NOT in the 
directory than are registered.



Exporting Drafts and Comments

• The “tools” tab at the top is your go to spot.



• Download Comments in Excel



Providing drafts for balloting

• It is still necessary to provide your Committee Manager with a 
downloaded draft for submission to CD, DIS or FDIS ballots due to the 
discrepancy with TAG members not registered in the global directory. 
Other countries have this problem as well.

• Be sure to compare your draft with the OSD and the OSD to your draft 
prior to submitting for ballot

• There are still bugs as I found an entire clause was deleted from the OSD 
when I went back to edit. Luckily my Word draft maintained the original 
language.

• When you see anomalies in the OSD, be sure to notify the help desk



Unlocking clauses
• Once you edit anything, that clause is locked. Before you exit, unlock all 

clauses, especially if a partner is working with you or they will be unable 
to access that locked clause. 

• It is good practice because it also assures that your work is saved.



Final thoughts

• As you begin this journey, participate in the training experiences as much 
as you can. It will save you some frustration. Training links can be found 
on most of the TAG agendas. Contact ASABE staff if needed.

• Know that the platform is continually being updated so watch for those 
update notes

• Do reach out to the Help Desk if the AI feature doesn’t provide your 
answer. They are pretty responsive.

• Don’t be afraid to familiarize yourself with all of the features. It may not 
be very intuitive but learning the lay of the land will help in the long run.
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